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t CI6uue H$JtCIffisf{1,rtr
1.1 lfolzrnKa lro npe,{orBpauenlrro 14 ypery.trt4poBaHr,rrc xou$nurra HHTepecoB corpyAHrrKoB

(aaree - flonurura) AO <Tenepa4uoKoMrraHrzr <Almaty> (4anee - O6rqecrno) pa:pa6orana n
coorBercrBl4n c 3aKoHo.{arerbsrBoM Pecny6mlxu ltasaxcrau, IloloxeHr4eM v BHyrpeHHr4Mr{
AoKyMeHraMu O6r{eorsa.

t.2 llonuruxa onpeAeJlfier cl{Tyaurn rousnur(Ta HHTepeeoB, Mepbr rro r,Ix [pe.uynpex,{eur4ro r{
yperyJllrpoBaHulo, a raKlr(e orBerergeunoerb Bcex yrraerur{KoB nporleeoa ynpaBJieHr4rr xoH&nuxrou
lrHTepeeoB"

t.l Bce corpyAHIrKLI I4 AoJIlKHocrHbre nuqa O6rqecrBa AoJrxnbr Becrr{ oe6l raK, .rro6rr He
.{onycKarb gKTyarlnv, a roropofi Bo3Mo}KHo BogHI,IKHoBeur,re roH$JIIaKTa ranTepegoB gr4 B orHorIreHHLr
ce6n (unw cBssaHuhlx c co6ofi JII{u), Hra B orHorrreunn Apyrr4x, nlo6ofi xon$rrurr HHTepecoB Me)filly
JIITTIHIIMI{ I4HTepecaMI{ 14 AoJl}IffioerHbrMtr odxgaHnoer.f,h4r.I s OdfiIec:rne .4oJrxeH 6uru
upounS oprurapor aHlpacrpbrr H ypery.nupoBaH B ooorBercrg ytu c fkJ nrrcuxofr .

t.a B or:nollenl,I.flx c KoHTpareHTaMIa O6l4ecrso o qenbro MrrHprMr.r3arlnr4 prncKoB BoBrreqeg]rr B
KoppynquoHHlro AeflTeJlbHocrb npoBoAr.rr KoMIIneKcHyro [poBepKy AeJroBbrx rraprHepoB, B TOM r{r.rcJre

Ha rlpeAMer ux 6naroHaAe)Knooru, Hurr4qtr$ co6c:rrenHbx auTnnoppyfiUrdoHHhrx nporleAyp, orcyrcrBrdfl
roH(pnaitm HHTepecoB, nplr3uBaer/npunercTnyer r4x npr{Bep)r(eHHocrb co6mo4arr flpr.rHrrnrrbr,
orpalKeHHble s nonurnKe B odragrfi aHTI{I(oppy[rII{oHHoro MeHe.uxMeHTa, foroBHocrb BKjrrorlarb B

'{oroBopbl aHTI4KoppynuHoHHbIe Mepbr, oKa3brBarb coAeficrsue rrpu paccJreAoBanr{r{ cryqaen
uapyuleHr,rs BSaT4MHLIX AOTOBOpeHUOC:refi .

z O6.uacra Rpr{Mene*uils
2.1 llonurrar<a.aBflqerc{ od.{gareuruofi Ann osnaroMJren:a1.p4 HeyKocnr,rreJrbnoro ed co6nroAeuras

B ceMIa ro JrxHocrHLrMr4 Jrr.rrlaMrd r{ corpyAHr4raMr4 Odrqeqrn a.

2.2 llonuruxa npl4Mes.serct odreAuseHo o llorurruxoft uo rporlrBoAeftcrnurc Koppynrlr4r4
OSqeetna, yrBep)r(Aelrnblx B ycrauoBreafi oM noprrAre.

I Tepuuubr H orrpeAeJreur{fl
B llolururg I4cnoJlb3ylorc.fl TepMr4Hbr r,r onpeAerre:avrfl., rrpraBeAeHHbre B craHAapre ISO 37001 :2016,

aTaKlr{e gJrelyrcIllue TepMr.rrrbr :

A$Qu.rrnpoBauHoe Jrurlo - 9To $usauecxue urrw ropu4urrecKrae Jrr4ua, KoropEie Moryr
npxrtro/xocBeHHo BJIH.;{TI Ha [pr4nnMaeMbre o,qHr.rM r.r3 Jrr4u, cnrsauHbrx c O6ueernona/corpyxHggaMr,r
pemeHl'Ifl I4JIH onpgAenflTb litx, B ToM qusre B oHJIy 3arJrloqenuofi cAenxn/npoercta/ lr trgbrx KJrlor{eBhrx
perueiinft , BHe g aBr4or{Mocrr,r or c([r epsl Hauparreur.rs.

Bu:uee-npoqecc - qeflb nooJieAoBareJrbnbrx onepaqufr, pe3yJrbraroM rcoropoft rBr"sercs
KouKperubrft upoayNr HJrr{ ycJryra.

Buyrpennufr gorcymenr - AoryMeur, paspa6oranurrfi n O6uecrre AJr{ ypery rupoBalkrs.rrpoqeccoB
HJIH npoqelyp Brryrpn O6qeema.

at



{onxnocrnoe Jrlrqo - nguo, nooTosuHo, BpeMer{Hc I,IJrIr rro oneqnaxbgoMy nolruoMoql4io
ocyulecrBnflToule€ (pynKrlufi IolrlKHOoTHoro Jrrqa nw6o BbrrroJrnfirorqee opranr.,r3auuoHHo-
paanopggr,rreJlbHbre r{Jrr{ a,qMrrulaerparr{Bno- xossftcrnenxbre $ylrr<qr,ru.

{e,noeoft fiapruep - BHeIIIHfi{ cropoua, c noropoft O6n{eerno rrMeer }rJrr{ [Jraur.rpyer rrMerb
onpsAeJleHuoro pona ,qerroBbre ornorrenr4fi (rontpareutuo r4nnecTopbl, naprnepbr, lfograBrqr,Ixu,
yqanlr4esfi , 4uetpn6*iorop'bl, Honcynrtanul),

KourparegT - IopnruqesKoe unu Sueu.rccroe JrHrIo, Rpr,rlrrrgrrree sru{ Haercpcnelorqeeefr npxnsrb
Ha ce6s rcaxue-nn6o o6sgaterbcTra no Aororopy.

Kou{rnnrct I{HTepeeoB oxryar{Ia"fl, rrpu rcor:opot AeJrosbre, Sranaueoaste, ecuefiHrre,
rIoJIItrLIsecKI4e HJIL{ rI,IuHBIe l{HTepecbr MorJIn 6r,t nmrxtr Ha pemenr{fi fiepoouaJla npn Bblnofiffeul4l{ nM
cBoprx o6qganuoerefi n opranllsauutr.

MorruropnHr-efleql4aJlbHo c,praHrdsoBaHHoe cH€Ter\4aTHq60Koe H*6$roA€Hwc 3a eocTogHHss{
obbenTonl {Nfiennfi, npoqeceos e qerrr}ro fix otleurr,r. KoHTpoJI}r lrxu npofeo*a.

Hopua:runnrtfi goIcyMeHT - AoKWeHT, ycragagnnnaroulNfi o6sgarernnbie AJrf HonoJrHeHHfi
ilpaBl4Jra, o6u1ue npHHUI{rIbI HJII4 xapaKTepI4crI.IKI{, Kacarculraec{ pasr[qHbrx Br{AoB.qerreJrbHocrpr.

Pucle - BJIHflHr.rc Heonpe.qeJreuHocrn Ha qcJrr{.
Tperun eropona - Jruuo HJII4 oprau! rcotoprtfi Ee sauficlrr or oprawu3aqnr{
I{e'.rtr * }I{6JIaEMo€ dygyrqce GueT*s$Ke opree$ser{r4t{ B Katdcnr-rw$d &ETt6Ir're.

I OrnercrBeHuocrb AoJr)KHocrnbrx d,ruu H corpyAur{KoB 06qecrna
+.t llomatnua yrBepxfiaeTof peruenr,reM eoncra gnpcr(ropoa 06rqecrna.
4.2 ldontpoxr HaA Bue,{peHNetu tpedonauuil, yraianubrx E llacro.flulcff nonnrsrce, osyrqeerrfiserc.{

rlepBbrM pyronollr.rrsreu 06u{eerBa.
4,3 Otneterpennoerb ga eoorBererBfie tpedonawnft Haerosutreft EoJrr4TI4Kr.I tpedonanxxvr

HopndaruBl{brx IIpaBoBbIX aI{ToB H yrlpanJrenueM Heeer KoMnJraeuc- NdexeAx(ep O6u4eetaa"
4,4 Pyxonogmrenn Bcex erpyl{Typ}Iblx uogpao,qenesnft O6uecrea r{6cyr orB€Tcrneunoorb 3a

BHeXpeHr4e pr Bbrfi ofl Henue tpedoaanntl Hastonrqeft ilo;rntxun,

5. CIfissauruoeTb AoJnnxoerurlrx Jrrrq u corpygHtrmon 06qecrua
5. 1 .,{orucnocruure Jrr{qa H oorpygntrru Odrqeerne CI6ruaubr:

t; Hsderarr nrodr,rx 4eften:wii lr BseuMoorHetffier{HE, IrCITopbre $oreuqltarbl{o tu{oryr Frrgnarb
KoH+IEKT uuTepcooB;

2) BEnfoJIHrrs eBo'i o5*:auHoer:n, xoilllrl{br cregu?b HHTepeebI 06wcetxa Bl{rrc qaotrubrx
r{HTepe€oB;

3) pyKoBo4crBoBarbcfi rrcKJrrollldrefibuo rruTepeeaMu O6ulEctua upn npr4wfrarr peruenufi no
BonpoaaM, Bogglil{atorquvl B snggu e I{x,uoJI}r<uo€THbIM}t oSgsaul{ocrilntn;

4) Hserl{ fiHtIHyICI ornergrBeHHooTb ga enoenpel4euuoe BburBJrear{e xonftlnxm oBor4x rtacrnbrx
unTepecoB c lluTepecarupr Obueerna, a raft)Ke 3a aKTr{BHoe yqaorlre B yperyJrnpoBaur{I.r peaJrbuoro I,rJIr,r

rroTenqr"IaJlbHoro nonSnurra HHTep€eoB ;
3) rapal{Tl{ponarb, lITo rIX qaor$ble r{HTepecbl, ceueftHrre cnfi3rr, /{pyxeoKr.re r4Jrr{ ,{pyru4e

ornortreuns, rrepcoH&IIbHLIe cIaMnarI4I{ I{ auTxnarnr,r He 6ygyt BfiI,rsrb Ha upr4usrr4e.qeJronoro perrJeur.rfl;
i) He llonoJlbgonaTb onoe IIoJIo)r{eHHe B Odtr{estne nlun:afleJloBsre BogMo}renocrl4, Bogr{r4nflrorq}re B

eBsgu 0 osyqeorr.rrenlleM ,&oJllrqloerurx o6gsannocTeft n 06u4ectne, ,[JIrr yAoBJIeTBUp€HIatr sBoHX
qacTfiblx, B ToM qr.IcJIe rfnuaueosrrx pIr{T6p€0oF;

6) He ACfiOJTbSOSATI' B IIHTepeCAX TpeTbero JTHTIA AeJIOBbre 603r\4OrKHOgT!{, O KOTSpbTX Hh{ GTaJTo

r{3Becruo B cB{3I,r e oeyrr{eerBnsgueM.{oJrxHocrgsrx o6ssagr*oetefi g O6[Ieetne;
7) llc ro.tlrxbl yqacrBoBarb B flpr4fisrr4u perueuuft rdxr4 ocyrr1ecrBrrrrb,qpyrrae gefternnx, KoTopbre

BIIHSTOT r4JII{ MOryT nOBJTHSTb Hfl.I{X JII{qHbIe }lJrrl NrATepFrAJrb}IbrC r{HTepeebl E rrpoq€€ee paecMoTpeHHg
ltorrQn*tnra Hri?epaso B ;

s; oooOrgwta cBoeMy HefiocpeAernewno[4y py*oBo,unTexto tall'axu KoMfiirs€$e" Me$e,4]Repy



uH(bopMaIII4Io o Hurutilrttr KoIISJII4KTa r,rHrepecoB B reqeuue 3 (rpex) pa6ouux AHefi c MoMeHra
rrotBJrenll{ coorBerorByrolrlgro oScroxrenaerra;

9) orBercrBg}Il{ocrb sa mH(foplrHpoBaHue ,{oJrxHocrFlhrx JIHU r.r sorpyAuHKoE Oouecrna o
Heo6xoAurtogrl{ r.is}n{egr,tfl saeTogueft flonntnreit Hecer OrIen ynparjreuurr ngpao$aronr (icagponax
cnyx6a),

c Vperynnpoaanne rcoru$rarua l{Hrepeeoa
6,1 flnr qenefi Hacrostrlefi llonprtutcs K gl4Tya{lasrrr, cuoeo6ubrM npr4Becrn x rcou$nr4KTy HHTepecoB
oTH0girTQrr cJleAyrculHe cI{TyaIIuH, npr,r KoTopbIX :

l) AOJrX{F{OOTHOe JIr{UO r,IJIr4 COTpyA}rr{K 3aI{HMAIOT AOJI}IIHOCTr4, HaXO,4gIrIr4gCs B r{e[OCpe4Crneuuoft
IrogrJsg."oocrla AoJl?K[rocrsM, 3&]Il4MaeMbtirt &x G:rgsKHil,rfi po.{crBeHHlrKaMH, cynpyroM (cyrpyrofi), a
TaKlKe ceoft crseuulrraNf r4 ;

2) AoJlrlrnocrnoe JII{qo, corpyi{Hl4x urfi4 vx Fnnsrele poaarBessr{Kr4, cyrlpyr (cyupyra), a raKxe
csoficrneHgnxlt, r.rMegr Hnv Moryr HMerI, nrodyro KoMMepr{ecryro l.LlTI4 HHyro 3ar.IuTepeeoBanHocrb
(upxnayrc HJrpI KoaBenuyro) n cAeJrxax, rpoer(Tax, cEsBaFIHbrx o o6uecrnonr;

3) AoIIlKHoorHoe JILIuo, corpyAr{},rK r.[xu r{x 6nu:rule poacrBeuufiKlr, cynpyr (cyupyra), a raxrre
csoft-ergerqfiDrxx iIBJIfiIo'rer ailclrunlrponannbiM JrnqoM, HcsaBr.rgr,IMbru .qr{pexTopoM Hrrr4 corpy,qur{KoM
opraHI,uaIIHI,I, Koropail Konxypupyer c O6rqeorBoM B qagrr4 oKa3anr,rs ygJryr, peaJrr{3auur4 rrpoeKTa HnH
3axJr;oqegr4s gAerrKH e rperaefi cropouofi;

4) AoJrlrcroerr{oe Jrraqo, ooTpyArriar u.rru rax 6nasrge poAsrBeHH}rKH, cynpyr (oynpyra), a raxrre
gpoffetgenHurl{ gBJlgrorg{ creponoff n npoerr:eHlrr4 oAeJrKe, gnflgaHr{brx c Odrqecrnou;

s) AoJrx{Hoernoe rr{Eo, oorpyAr{r4K HJr}r ?rx buusrffe po,qcrnenuraKu, cy[pyr (cynpyra), a rar]Ke
csofisrnenuul${ flBnf,Iotcx a$(frEnl4poeal{HbrM nr{uoM opra}rr,rsaurrlr, {BJr{rouefics cropouot B npogxTe
prrn eAeJrKe, eBrrganglrx c O6uecmoh,r;

5) AoJIlItHocrHoe Jrltqo r{Jrr4 aorpyAnr{r( pecfipFrneer ronsunexrlnaJlhr{yrc lr+rifopuaur{a, cragruyx)
eMy LlsEecrl{ofi n eany HcnoJIHeHarI cEor.IX o6seaunocr:eftl4onxnoerr{brx o6.flsaumoereft, uria urcdyrc
Apyryrc nH$opuaql{rc, paeKpbITLIe Koropofi uox<er oKasfl}b Herarr,rBFroe BJIHrHr,re Ha HilTepeobr
O6uee'fna, Afiff rtonyqel{Hr{ Jnlrruofi nrrogar;

7) AoniK}locTHse JIHIICI HJru eoTFyAI{I{K np&HI.IMaer yqacTEg e o6eyuAel{r4H }tfi}{ npHi{tlrrf}r peule[rr4f
rlo BonpocaM oueHK!{ ero pa6o"ru, fiepeua:]HaqeHl{s (neperasSpaumr), rmnarLr Bo3r{arpaxAer{i,rr r4nr{
I4HbrM BorrpocaM B oruorueuuu eaMoro ee6g;

8) Iolrxnoarnoe JInEo HJII{ corpyA$i4K eoBMeIrIagT r,rcnoJruprreJrbubre r,r KorrrpoJrturre $yHrqnn,
rlogBo.IlflIoluxe l{cnoJlb3orarb eBoH AoJr}IcHoerHbIe o6xeannocril o ueJlbro noryqeEm nuqriofi BbrroAbr;

9) 9OJII{ y .4oJl}tcnocrnoro JII,IUa lrJrr4 corpyAui,rra oyrqecrnyror coMueHr4s B HarrHtrr{u xou$lur:ra
HIITCpCGOB, €MY Cne,{yeT npoltoHcyJlbTr,rpoBaTbes Q KoM[[aeHc-MeHeA]r(epoM r4 RpeAeTaEr4Tb cBOeMy
Henocpe.4crBeHHoMy pyKoBoAl{renro ueo6xo,E}IMyro ne.repnunarolqpo rauQopMarluro Anr pasperrreuurr
BOsHI4Kruero Borlpoga,
6,2 Henocpeno:rneHsrifl pyKoBoAI4Tenn mr6o pyrogoIarno CIpragn3alll,tpr uo odpaueur,rsM Jrpru,
corpyAIrHKoB OStrleer"sa, IdJpr npu noJryr{eHr4r,r ransoprraauurE us Apyrux Hcrorrflr4Kos o6ssagrl
cBoeBpeMeHl{CI npI4HI,IMarb sJreAyroulr{e Mepbr nCI fipegornparrleur{rc 14 yperynnpoBaur{ro xou$nama
HHTepeeOB:

l) orcrpal{grb rluq, yKasaHHbIX B nyr"IKTe 1 Hacrosqefi e:rarln, or r4cnoJrger{r4{ AoJr}r(Hocrnbrx
o6sgannocr:efi n nopfrl,ITb ApyroMy Jruqy racnoJrneHr,re AonlKlroorrmtx o6-fisanHoerefi no Bonpooy, B
cB.rr3ll c KoropbrM Bo3HI{K IaJIr4 MO)Ker BO3Hr,rKHyrr rcou(fnurr r4HTepeooB;

2) r,r3MeHrITI, .qoJI)](H o crHble odssaHH oerr4 ;

3) npsrrsrb r.rnbre Mephr no yarpar{enurc xonipnr,rx?a H}rrepsgoB.
6,3, ,{auuute RepeqHI,I Mep yperyn}rpoB&r{Hfr xou(pnzma r4HrepeeoB He sgfl.srores

14 C qepil bIB €Uo ilII4M Ilt.
B raxrAou KoHI(perHoM cryrlae yperyJrl4ponalns. xou$nnxra nHTepecoB, rro AofoBopeHHocrr4

O6rqectna c eorpyAHLIKoM I4ILI .qoJDKHecrHbM JrrrrloM, paoKpbrBaroulr{M cBeAe}rns o rousnurre
I'IHTepecoB, Moryr 6rrrl naft4el{6l }IHLIe Mepbr yperyJrl,rponaur{r rou$nurra r4HTepeooB.



t Fa*npwrse scsg€Hntr CI r€snt$,n$ETe HHT€pssoF

7.t ,{o.irxeaoet}rbre Jrr{qa u 6orpyAg!{nn OSrqestsa o6seaubr:
l) I{c3al\,Ie,qrll,{TerrbHo r4 F fioJrHorvr oGrerrte paeKpbrBgrTe *6rqegtBy sgc sfiyqsH FggnbH*rg xJrH

nCITeHIJLlAJlbHOf O rOW(p,UUrra HHTepeeoB;
2) paeKpblBarb sBeAeHnt o aIaerHI'Ix o6cr:ogtenrcrBax, KoTopble co3Aalor Hiri{ MoryT co3,qaBarb

xors 6rr Br{ArrMocrr, xou$nurcra HHTepeooB;
3) nepBoHaqarbHoe pacKpbrrl,re cBeAenufi o rourflurcre vnTepecoB rpu npr,reMe Ha pa6o:ry;
4) pacKpbITI,Ie cBeAel{ufi o IcoH(fnI,IKTe ltnTepeeoB rrpr't HrrcHatreur.r:auiluBcTyflJrenrrri B AoJrxuocrb;
5) B cflyqae pacKpbITI,Is oseAeuuft o rcou(fruxre HHTepecoB corpyAur.rxa, noclegunft AoJrxeH

croeBpeMelruo soobruuTb cBoeMy HenocpegerBeHnoMy pyroBoglrreJrro.
7,2 06u1ecrno paccMarpnBaer corpblrue ulnnn HaMepeHHo HeeBoeBpeMeHHOe, ma6o se rroJrHoe
FR€I{F'+I?}16 ese4eunft o monrpnuKTe r.rsrgpeeCIB n6 rFo6brh4 fipssr4HeM saR sJrgyrrorpednenue er€
,tsBsFfisx{ $ dsHagg}r,

* eucsuEe*ils $ fiBFyH{G*rrtHx

8,1 e coupocaulr, Eo3HI'IKaloIqIdhrH B tIa€Tr,I npul4eneunir Haorosrr4cft florlrrtrrKn, AoJr}r${ocrFrbre
rII4Ea H corpy,ql{HKr OdrqeetBa, a TaK}Iee (CIr{Tparel{Tbr Moryr odparqattetr K KoMIrJIaeHe-MeHeAX{epy
06uIecrpa.
8.2 3auurepecoBanHble JIHIIa Moryr coo6rqa'rr KoMrrJraeuc-MeHeAlKepy o HapyrJleur,rlr
gOJIlIffiooTI{br$4I4 JII{I{aJ\{I,I, coTpyAHI,IKAI\4I4 naeroar4efi rlonururcs H r{x fipaBa rIe "qoJr}I{Hbr yrqeMJlfiTbeg B

CIryEee rer{*rG 6$6su{efl fig,

r Vnpnefieflueflnerorru1€ftlfonprruxsft

9,1 Cornacouasue Hacrofltr{eft flonntnxpr CIcyrqcsrnJrrrer€tr c ileprbrM pyxoro,{nre.nerrn 06n{eorBa,
saMeerrrreJrfiMn c BHeceI{r4eM 3anucl{ n <J1$ere coruIaeoBagltgD.
9.2 Osusxsndfiexl,Ie e ueetonnlefi llonrEtnnofi o6ssarenbuo.qJrs Bc€x oorpyguuftos 06u1eotna,
e,.1 Kur+rpo*r' .B& osH&KsM6q€Kr.{eM e n&oTonFXgF lIefixcs*efi Hg&er Stfielt yapend}€str#
nsFsilfiilrrtrffi,
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